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� Securities Lending in BlackRock per iShares
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Transition Management



Perche’ il Transition Management?

Senza Transition Management

• Strategia di trading non coordinata

• Limitato risk management e coordinato dal cliente

• Costo complessivo non trasparente

• Responsabilita’ sul processo non chiara

• Project management guidato dal cliente/ consulente

• Assenza di strategia di hedging

• Il target manager richiede la “performance holiday”

Con Transition Management

• Riduzione dei costi attraverso dealing efficiente

• Minimizza tutte le fonti di rischio

• Misurazione di tutti costi (impliciti ed espliciti)

• Responsabilita’ sull’intero processo

• Risorse dedicate al project management

• Soluzioni di Risk Management

• Misurazione continuativa della performance

Il costo potenziale ed il rischio sono di gran lunga super iori a qualsiasi fee aggiuntiva



BlackRock Transition Management

Soluzione integrata ad-hoc per la gestione del costo e del rischio

BlackRock Transition
Un team dedicato

► 49 specialisti a livello
globale*

► Sistemi di transition 
management integrati

► Presenza locale a 
San Francisco, New York, 
London e Hong Kong

Principali caratteristiche

► Piattaforma di risk 
management Aladdin leader 
nel settore

► Reporting trasparente
dell’implementazione

► Execution multi-controparte
“agency-only”

► Approcio scientifico al trading

Partner di esperienza

► $436 miliardi di flussi
transition nel 2011**

► 644 eventi transition nel
2011**

Struttura di 
investimento

target
Transition

Struttura di 
investimento

attuale

Gestione del rischio completa e capillare

Ad-hoc Project Management

Trading Network Globale

* Ottobre 2012   
**Full year 2011 



Valore aggiunto del Transition Management

Riduzione significativa dei costi potenziali

� Come Transition Managers il nostro obiettivo principale e’ ridurre il potenziale di costo (rischi) durante la fase

di ristrutturazione

� Poiche’ i mercati si muovono di continuo, c’e’ un potenziale per uno dei due “side” (buy o sell) di over-

performare l’altro

� Questo differenziale di performance e’ espresso dal costo opportunita’ e puo’ essere controllato attraverso una

“implementation strategy” ottimizzata



Trasparenza di costo Transition Management

Impliciti

Espliciti

Shortfall 
atteso

Alto livello Dettaglio

Commissioni, 
Tasse, fees

Benchmark 
da negoziare

Slippage:
ritardo nell’ 

ordine/
trade

Spread
Market Impact

Trades non 
eseguiti

Micro-
struttura

Costo
Opportunita’

Costi di 
brokerage/ 

mercato

Breakdown delle componenti di costo

� Il transition management mostra costi altrimenti nasco sti



Il processo di Transition Management

Preparazione

Capire la dimensione e l’obiettivo
del Transition

Implementazione

Controllo dei rischi operativi e di 
mercato pe minimizzare i costi

Finalizzazione

Handover del portafoglio con 
evenutali servizi ricorrenti se richiesto

� Firma del “legal agreement”
� Definizione degli obiettivi del 

cliente (scopo)
� Coordinamento di

• Managers
• Banca Custode
• Terze parti

� Sviluppo del piano di transition
� Anlisi “Pre-trade”
� Definzione requisiti di 

accounting

� Riconciliazione
� Handover del portafoglio
� Monitoraggio continuativo, 

currency o overlay management 
se richiesto

� Misurazione e attribuzione dell’ 
”implementation shortfall”

� Strategie di hedging
� Massimizzare l’asset retention
� Determinare la strategia di 

esecuzione ottimale
• Crossing (interno ed

esterno)
• DMA / Trading mediante

algoritmi
• Multi-broker

Processo di risk management controllato dal team di p rogetto dedicato



Utilizzo di iShares nel Transition Management

Soluzione di management ad interim

Soluzione di esposizione

Caso: Il cliente istituzionale A vuole sostituire il proprio manager Active Credit Fixed Income con preavviso
limitato

Soluzione: BLK TM ristruttura il protafoglio esistente attraverso il corrispondente iShares ETF passivo

Alla nomina del nuovo manager, iShares ETF sara’ ristrutturato da TM nel nuovo portafoglio target.

Vantaggio: Rimuove il rischio attivo velocemente guadagnando tempo per la selezione del nuovo manager

Caso: Il cliente istituzionale B vuole investire nell’asset class equity global emerging market

Per problemi operativi, gli account in Taiwan non sono aperti per tempo

Soluzione: BLK TM utilizza iShares ETF per prendere esposizione in Taiwan ed evitare un profilo di 
rischio asimmetrico

Vantaggio: Supera le restrizioni operative e consente un risk management efficace



Soluzione di liquidita’

Caso: Il Cliente Istituzionale C vuole migliorare la liquidita’ del proprio portafoglio Credit bond

Soluzione: BLK TM implementa uno switch del portafoglio segregato sottostante nel corrispondente
iShares ETF. 

Negoziando l’ETF nello stock exchange, il cliente puo’ sucessivamente implementare cambiamenti
tattici alla propria esposizione sul Credito piu’ facilmente.

Vantaggio: Sostituisce un portafoglio complesso, non liquido con un singolo strumento liquido

Utilizzo di iShares nel Transition Management



Securities Lending con iShares



Cos’e’ il Prestito Titoli?

Cos’e’ il Securities Lending (Prestito Titoli)?

� Il Securities Lending è una prassi consolidata nei mercati finanziari dove gli investitori come i fondi comuni di 
investimento, ETF, fondi pensione e compagnie di assicurazione fanno prestiti a breve termine dei loro titoli, al fine di 
generare rendimenti incrementali per i loro portafogli.¹

� Iniziato come una semplice operazione di back-office, il prestito titoli si è evoluto in una componente vitale dei mercati 
mobiliari e in un flusso di entrate importante per molti portafogli di investimento. 

� Il Securities Lending all’interno dei fondi iShares, opera all’interno di un quadro altamente regolamentato dalla normativa 
UCITS.
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Utilizzatore FinaleIntermediario

� Asset Managers
� Custodians
� Third-Party Agents

� Hedge Funds
� Broker-Dealers
� Investment Banks

� Broker-Dealers
� Investment Banks
� Special Purpose

� Mutual funds, ETFs 
� Pension funds
� Insurance Companies

Beneficiario

Prestatore Mutuatario

¹ Source: http://www.treasurers.org/node/2941 : An Introduction to Securities Lending commissioned by parties including the Securities Lending Repo Committee and  ISLA (2004)



L’operativita’ nel Securities Lending
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Il Board del 
Fondo

nomina il
lending 
agent

Lending 
Agent (es. 

BlackRock)
Mutuatario

C – Titoli consegnati

G – collaterale restituito

B – collaterale ricevuto

D – Dividendi pagati

E – Fee prestito titoli pagati

F – Titoli riconsegnati

Fondo
Prestatore

A – Negoziazione Prestito

(A) BlackRock si accorda sui termini del prestito con il mutuatario

(B) Mutuatario consegna il collaterale

(C) BlackRock consegna i titoli

(D, E) Mutuatario ritorna ogni flusso distribuito dai titoli come dividendi e paga le lending fee

(F) Mutuatario restituisce i titoli se richiamati da BlackRock o se non sono piu’ richiesti

(G) Dopo aver ricevuto i titoli, BlackRock restituisce il collaterale



Securities Lending in BlackRock: creare valore per gl i investitori
Europei di iShares
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¹ Fonte: BlackRock unaudited  returns 2007 – 2011 

² Fonte: BlackRock unaudited  returns 2007 – 2011 , rendimento cumulativo medio ponderato per i fondi di Dublino, che sono impegnati in operazioni di prestito titoli

³ L’indennità suppletiva di BlackRock verso la clientela , attualmente fornisce la soddisfazione degli obblighi di debitore nell'ambito di un accordo di prestito. L'indennizzo non copre i 
rischi connessi con il reinvestimento della garanzia fornita in contanti. Le disposizioni di indennizzo sono soggetto a modifiche, e in alcuni casi senza preavviso.

Trasparenza di iShares

La gestione
conservativa del 

rischio di BlackRock

Benefici per gli

investitori

iShares

Oltre $180m¹ consegnati agli investitori Europei di iShares, in 
aggregato 40bps sugli ultimi 5 anni²

Comprovata capacità di tutelare gli investitori e indennizzo in caso 
di perdite causate dal default del debitore³

Piena trasparenza su iShares.com su tutta l’attività di prestito titoli 
in fondi europei



Benefici diretti per gli investitori
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Benefici diretti dal Securities Lending per gli invest itori iShares

� Gli investitori europei in iShares hanno guadagnato quasi $ 180m ¹ dal prestito di titoli nel corso degli ultimi cinque anni

¹ Fonte: BlackRock unaudited returns 2007 – 2011 , rendimento cumulativo medio ponderato per i fondi di Dublino, che sono impegnati in operazioni di prestito titoli

Rendimenti Netti da Securities Lending 
(bps)

Selected Dublin-domiciled 
iShares ETF

Rendimenti 2011 5Y Cum. Rend. Netti

iShares EUR STOXX 50 16 93

iShares FTSE China 25 7 85

iShares FTSE 250 15 54

iShares MSCI World 5 25

iShares MSCI Emerging Markets 5 14



BLK SL Performance rispetto all’Industry
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Performance consistente

� La nostra analisi mostra sovraperformance forte e 
coerente rispetto ai rendimenti medi del settore

Capacita’ superiori

� Outperformance e’ guidata da:

• Investimenti in ricerca e tecnologia

• Stabilità nell’offerta

• Integrazione con il portfolio management

Benchmarking continuo vs. Industry

� BlackRock effettua analisi di performance rispetto al 
mercato su base regolare utilizzando i dati 
indipendenti del settore forniti da Data Explorers

BlackRock vs. Industry Performance

Dublin-domiciled 
iShares ETF 2011 2010 – 2011 2009 – 2011

iShares EUR STOXX 50 +95% +123% +154%

iShares FTSE 100 +44% +68% +117%

iShares FTSE China 25 +92% +72% +96%

iShares MSCI 
Emerging Markets

+85% +61% +32%

iShares S&P 500 +15% +73% +69%

I rendimenti di cui sopra sono rendimenti lordi (prima della suddivisione delle fee). Nel 2011, 
BlackRock ha sovraperformato il mercato in media del 50% in tutti i nostri fondi domiciliati a 
Dublino. Questo significa che per ogni 100 dollari generata dal mercato, BlackRock ha 
generato $ 150.

Fonte: Ireland iShares, 2011 unaudited returns. Data Explorers Limited – informazione disponibile su www.performanceexplorer.com a Dicembre 2011 e BlackRock. Data Explorers Limited 
è un fornitore leader di informazioni sui flussi dei fondi, per i professionisti della finanza. Garantiamo un confronto alla pari  (like-for-like ) confrontando i prestiti BlackRock ad altri prestiti su 
Fondi domiciliati Irlandesi contro garanzia in titoli e non cash.Nota: iFondi iShares hanno sposato lo split dei ricavi da 50/50 a 60/40 in favore dei fondi a Nov 2010

Un programma di prestito titoli ben gestito fornisc e un’alfa significativo ai fondi 
sottostanti



Effetto del Securities Lending sulle performance e su l costo totale di 
detenzione (TCO)
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Dublin-domiciled iShares 
ETF

TER (Total 
Expense 

Ratio) (bps)

Rendimenti
netti da Sec

Lending (bps)

Altri Fattori
(bps)

Tracking 
Difference 

(bps)

Trading Costs 
(bps)

TCO (bps)

iShares S&P Global Clean 
Energy

-65 +171 +46 +152 -58 +94

iShares MSCI Turkey -74 +25 +28 -21 -45 -66

iShares FTSE/EPRA 
European Property Fund

-40 +23 +38 +21 -39 -18

iShares EURO STOXX Mid -40 +21 +65 +46 -26 +20

iShares Euro STOXX 50 -35 +16 +71 +52 -10 +42

Securities Lending fornisce un contributo rilevante al le performance del fondo
riducendo il Total Cost of Ownership

La borsa con il piu’ stretto spread medio (bid/ask) su un arco di 3m  e’ stata selezionata per calcolare il TCO, Fonte: BlackRock. I rendimenti netti del Securities Lending sono per l’anno
che si conslude il 31 December 2011

* Tracking Difference = TER + Rendimenti netti da SL +  Altri Fattori. ** Altri fattori includono Cash Effect, differenze di tassazione, Costi di Ribilanciamento, etc.

Total Cost of Ownership (TCO) = Tracking Difference * + Trading Costs

I 5 principali fondi azionari beneficiari del securitie s lending



Securities Lending at BlackRock: Rischio e mitigazion e del rischio
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Nessun cliente ha subito una perdita da securities lendi ng a seguito di default del 
mutuatario da guando e’ partito il programma³

Il rischio chiave in una transazione di prestito è il default del debitore insieme 
all'incapacità di riacquisto di titoli dati in pres tito con i proventi del collaterale

1 BlackRock attualmente limita il SL nei fondi iShares al 50% del patrimonio. Si tratta di una regola auto-imposta che puo’ variare senza preavviso.

2 L’indennità suppletiva di BlackRock verso la clientela , attualmente fornisce la soddisfazione degli obblighi di debitore nell'ambito di un accordo di prestito. L'indennizzo non copre i 
rischi connessi con il reinvestimento della garanzia fornita in contanti. Le disposizioni di indennizzo sono soggetto a modifiche, e in alcuni casi senza preavviso.

3 Il programma di SL di BlackRock e‘ iniziato nel 1981.

Collateral Risk
• Gruppo indipendente controlla il rischio del collaterale ed i

paramentri di garanzia
• Livello si sovracollateralizzazione superiore alla media di mercato
• Collaterale detenuto su conti protetti a nome del fondo

Counterparty Risk

Indennita’ suppletiva di BlackRock in caso di defualt del prestatario2

• Gruppo Indipendente per il controllo del rischio controparte
• Diversificazione su diversi mutuatari
• Livello massimo del prestito al 50% degli asset del fondo¹



La Trasparenza del Securities Lending per gli investit ori Europei di 
iShares: www.iShares.com
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Source: iShares.com

I Rendimenti da Securities lending 
sono fisibili sulla sezione Key Facts 
vicino al TER

Securities lending Tab

Informazioni dettagliate 
sui livelli di utilizzo e 
ritorni SL per i fondi



La Trasparenza del Securities Lending per gli investit ori Europei di 
iShares: www.iShares.com
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Fonte: iShares.com

I nostri Mutuatari Attivi *

Massima trasparenza sui criteri
di selezione del collaterale

Il collaterale detenuto
per fondo su base 
giornaliera

*I mutuatari attivi in tutta EMEA iShares: La tabella qui sopra mostra i mutuatari che hanno ricevuto prestiti in 3 ° trimestre 2012 per i fondi  iShares di Dublino e tedeschi. La tabella è 
fornita solo a scopo informativo. Questi dati sono stati ottenuti da fonti interne a BlackRock che nell’opinione di BlackRock sono da considerarsi affidabili e adeguati allo scopo. I dati 
riportati in questa tabella sono stata compilati da BlackRock ed i calcoli sono stati eseguiti da BlackRock, e non sono stati assoggettati ad audit. Non intendiamo che tali informazioni siano 
accurate o complete e non dovrebbe essere invocata in quanto tali. Tutte le informazioni espresse nel presente documento sono oggetto di revisione contabile. A scanso di equivoci, la 
tabella riflette le tendenze passate sui prestiti. E 'importante notare che i trend del passato non necessariamente sono indicativi e la tabella di cui sopra non deve essere utilizzata come 
guida per le tendenze future sull’attivita’ di prestito. Inoltre, la tabella e le informazioni ivi contenute non devono essere interpretate come riflesso di opinioni BlackRock sulle entità 
elencate nella tabella. Si prega di contattare il rappresentante abituale BlackRock se avete bisogno di ulteriori informazioni relativamente ai dati contenuti in questa tabella.



Cliente

Lending dell’ETF iShares

iShares 
Singoli titoli vengono
prestati

iShares inserito
all’interno del Securities 
Lending programme

Incasso delle lending 
fee

Mutuatario paga la 
lending fee

Lending agent/custodian

Il prestito degli ETF iShares
Gli investitori in iShares possono prestare le loro 
quote di iShares per generare entrate supplementari

Lending all’interno di iShares

Mutuatario

Singoli titoli vengono
prestati

Cliente
Azioni sottostanti 
depositate presso la 
banca depositaria

Lending fee e’ 
retrocessa all’interno
del Fondo iShares*

Mutuatario paga la 
lending fee

Il prestito dei titoli dentro l’ETF
Gli investitori in iShares possono beneficiare dei 
rendimenti di prestito titoli all'interno degli ETF.

Mutuatario

BlackRock/iShares custodian

Come per i singoli titoli, la domanda di prestito relativa a quote di ETF iShares è soggetta alle forze di mercato. Alcune unità iShares sono più attraenti rispetto ad altre in termini di 
domanda per lending

*La percentuale del rendimento netto che viene pagato dal fondo dipende dagli accordi in essere

I Doppi benefici del Securities Lending



Domande relative al Securities Lending

Pensiamo di intraprendere l’attivita’ di securities lending? Se e’ cosi’…

Risk Management

� Sono in grado di monitorare costantemente il rischio che sto assumento?

� Il Lending Agent ha una struttura indipendente di risk management per l’attivita’ di SL?

� Come sono selezionate e controllate le controparti?

� Come vengono gestiti i criteri di selezione del collaterale?  

� Come sono determinati i livelli di sovracollateralizzazione?

� Come vengono mitigati i rischi operativi?

Performance

� Come paragoniamo i rendimenti ottenuti dal Securities Lending rispetto alla media del mercato?

� Come sono ripartiti i costi ed i rendimenti tra il fondo ed il Lending Agent?

Trasparenza

� Che controllo ho sulle controparti?

� E sul mark to market del collaterale?
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Regulatory Information

� BlackRock Advisors (UK) Limited, which is authorised and regulated by the Financial Services Authority ('FSA'), having its registered office at 12 Throgmorton Avenue, London, 
EC2N 2DL, England, Tel +44 (0)20 7743 3000, has issued this document for access by Professional Clients only and no other person should rely upon the information contained 
within it.  iShares plc, iShares II plc, iShares III plc, iShares IV plc, iShares V plc and iShares VI plc (together 'the Companies') are open-ended investment companies with variable 
capital having segregated liability between their funds organised under the laws of Ireland and authorised by the Financial Regulator.

� For investors in Austria:  The funds mentioned in this document are registered for public offer in Austria. The sales prospectuses for the Companies, complete and simplified, Key 
Investor Information Document and other documents as well as the annual and semi-annual reports have been published in Austria and are available free of charge from Raiffeisen
Zentralbank Österreich AG, Am Stadtpark 9, 1030 Vienna, the Austrian paying and information agent and are also available on the website www.ishares.com.  UCITS schemes are 
required to replace the Simplified Prospectus with the Key Investor Information Document by 30 June 2012.  In respect of the Irish-domiciled funds, the Companies intend to fulfil 
the requirements for treatment of all of their sub-funds as 'white' funds. Therefore the Companies have an Austrian tax representative who calculates the Austrian Deemed 
Distributed Income figures once a year and files an electronic tax return with the Austrian Ministry of Finance. However, it cannot be guaranteed that the requirements will be met in 
the future. The Companies reserve the right to give up the 'white' status and to not undertake such tax filings.

� For investors in Belgium: This document is directed at 'institutional investors' as defined under under article 3,2° and article 3,3° of the Belgian Royal Decree of 7 July 1999 on the 
public character of financial transactions, or private investors subject to a minimum investment of €250,000 per investor in accordance with article 3,1° of the said Belgian Royal 
Decree of 7 July 1999. The funds will not be offered publicly, directly or indirectly, in Belgium. The prospectus has not been notified or submitted for approval and will not be notified 
or offered for approval to the Belgian Banking Finance and Insurance Commission ('BFIC'). The funds may therefore not be offered for sale to the general public in Belgium, and no 
steps may be taken which would constitute, or result in, such a public offering in Belgium.  Important information is contained in the relevant prospectus, the simplified prospectus, 
Key Investor Information Document and other documents.  UCITS schemes are required to replace the Simplified Prospectus with the Key Investor Information Document by 30 
June 2012.

� For investors in Finland: This document is directed at Professional Investors only as defined by the Finnish Mutual Funds Act (Sijoitusrahastolaki 29.1.1999/48), as amended. 
Certain of these funds are not registered for public offer in Finland. In respect of these funds, this document is intended for information purposes only and does not constitute 
investment advice or an offer to sell or a solicitation of an offer to buy the funds described within and no steps may be taken which would constitute or result in a public offering of 
the funds in Finland. This document is strictly confidential and may not be distributed without authorisation from BlackRock Advisors (UK) Limited. Any application for shares in the 
funds is on the terms of the prospectus, complete and simplified, for the Companies. Important information on the Companies is contained in the relevant Prospectus, Key Investor 
Information Document and other documents.  This document is strictly confidential and may not be distributed without authorisation from BlackRock Advisors (UK) Limited.  UCITS 
schemes are required to replace the Simplified Prospectus with the Key Investor Information Document by 30 June 2012.

� For investors in Germany: The sales prospectus, complete and simplified prospectus and Key Investor Information Document, as well as the annual and semi-annual reports are 
available free of charge from Commerzbank AG, Jürgen-Ponto-Platz 1, 60301 Frankfurt. In respect of the Irish-domiciled funds, the Companies intend to fulfil the prerequisites for 
treatment of their sub-funds as so-called "transparent funds" pursuant to §§ 2 and 4 of the German Investment Tax Act (Investmentsteuergesetz – InvStG). UCITS schemes are 
required to replace the Simplified Prospectus with the Key Investor Information Document by 30 June 2012.  However, it cannot be guaranteed that the requirements will be met. 
The Companies reserve the right to give up the "transparent status" and to not undertake the necessary publications.
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Disclaimer



� For investors in Iceland: The funds mentioned in this document are not registered for public distribution in Iceland. The investment described in this memorandum is not a public 
offering of securities. It is not registered for public distribution in Iceland with the Financial Supervisory Authority pursuant to the Icelandic Act on Undertakings for Collective 
Investment in Transferable Securities (UCITS) and investment Funds No. 30/2003 and supplementary regulations. The investment may not be offered or sold by means of this 
memorandum or anyway later resold otherwise than in accordance with Article 13 of the Regulation on UCITS and Investment Funds No. 792/2003. This document is intended for 
information purposes only and does not constitute investment advice or an offer to sell or a solicitation of an offer to buy the funds described within and no steps may be taken 
which would constitute or result in a public offering of the funds in Iceland. This document is strictly confidential and may not be distributed without authorisation from BlackRock 
Advisors (UK) Limited. 

� Please read the prospectus and ensure that you are eligible to invest under the local regulatory and financial rules, and comply with restrictions on foreign currency investments, 
that exist for Icelandic investors. We recommend that you seek independent financial advice before making any investment decision. This document is for your information only.  
Accordingly, this document and relevant information may not be used for any other purpose or passed on to any other person in Iceland.  The funds described in this document are 
not registered for public distribution in Iceland and may not be offered, sold or resold to the public in Iceland.  Important information is contained in the relevant prospectus, the 
simplified prospectus, Key Investor Information Document and other documents.  UCITS schemes are required to replace the Simplified Prospectus with the Key Investor 
Information Document by 30 June 2012.

� For investors in Ireland: This document is strictly confidential and may not be distributed without authorisation from BlackRock Advisors (UK) Limited. With respect to funds that are 
registered for public offer in Ireland, important information on the Companies is contained in the relevant Prospectus, Key Investor Information Document and other documents, 
copies of which can be obtained by calling 0845 357 7000, from your broker or financial adviser, by writing to BlackRock Advisors (UK) Limited, iShares Business Development, 12 
Throgmorton Avenue, London, EC2N 2DL or by writing to the Manager of the Companies: BlackRock Asset Management Ireland Limited, New Century House, International 
Financial Services Center, Mayor Street Lower, Dublin 1, Ireland.  UCITS schemes are required to replace the Simplified Prospectus with the Key Investor Information Document by 
30 June 2012.

� For investors in Luxembourg: The Companies have been notified to the Commission de Surveillance du Secteur Financier in Luxembourg in order to market their shares for sale to 
the public in Luxembourg and the Companies are notified Undertaking in Collective Investment for Transferable Securities (UCITS). The Companies have not been listed on the 
Luxembourg Stock Exchange, investors should contact their broker for further information. Investment is subject to the Prospectus, Key Investor Information Document and all 
documents (the main/umbrella Prospectus, complete and simplified, the Supplement[s], the latest and any previous annual and semi-annual reports of the Companies and the 
Memorandum and Articles of Association of the Companies) will be available in the Luxembourg, free of charge, from the offices of the Local Agent, BNP Paribas Securities 
Services, Luxembourg Branch 33, rue de Gasperich Howald – Hesperange L-2085 Luxembourg or by visiting the website on www.iShares.com.  UCITS schemes are required to 
replace the Simplified Prospectus with the Key Investor Information Document by 30 June 2012.

� For investors in Portugal: The funds are not authorised by Comissão do Mercado dos Valores Mobiliários for public commercialization in Portugal. The offer of the funds is legally 
qualified as a private placement as it is exclusively addressed to institutional investors as final investors or to less than 100 determined investors and was not preceded or 
accompanied by any promotion, or by the obtention of investment orders before undetermined investors or by an advertisement promotion, pursuant to Decree Law no. 252/2003, 
dated as of October 17, 2003.   Important information is contained in the relevant prospectus, the simplified prospectus, Key Investor Information Document and other documents.  
UCITS schemes are required to replace the Simplified Prospectus with the Key Investor Information Document by 30 June 2012.

� For investors in Spain: The funds mentioned are registered for public distribution in Spain the sales prospectus has been registered with the Spanish Securities Market Commission 
(Comisión Nacional del Mercado de Valores ('CNMV')). The funds which are registered in the official registry of the Spanish Securities and Exchange Commission (CNMV) are
iShares plc (registration number 801), iShares II plc (registration number 802) and iShares III plc (registration number 806). In order to check which subfunds pertaining to the 
aforementioned funds are registered for public distribution in Spain, the official registry CNMV must be always previously checked.  Any application for shares in the funds is on the 
terms of the prospectus, complete and simplified, for the Companies. Important information on the Companies is contained in the relevant Prospectus, Key Investor Information 
Document and other documents, copies of which can be obtained free of charge on the Companies' internet website at the address www.iShares.es.   UCITS schemes are required 
to replace the Simplified Prospectus with the Key Investor Information Document by 30 June 2012.
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� For investors in Switzerland: This document is directed at 'qualified investors' only, as defined by Clause 10 (3) of the Swiss Act on Collective Investment Schemes ('CISA') and 
Clause 6 of the Swiss Ordinance on Collective Investment Schemes ('CISO'). Certain of the funds are not registered with the Swiss Financial Supervisory Authority FINMA which 
acts as supervisory authority in investment fund matters. In respect of these funds, the shares or units of these funds may not be offered or distributed in or from Switzerland unless 
they are placed without 'public solicitation' as such term is defined under the practice of the FINMA from time to time. With respect to those funds that are registered, the FINMA has 
authorised BlackRock Asset Management Schweiz AG, Claridenstrasse 25, 8002 Zurich, Switzerland, to act as Swiss Representative and JPMorgan Chase Bank, National 
Association, Columbus, Zurich branch, Dreikönigstrasse 21, 8002 Zurich, Switzerland, to act as Swiss Paying Agent of the Companies. The prospectus, complete and simplified, 
the Articles of Incorporation, the latest and any previous annual and semi-annual reports of the Companies as well as a list of purchases and sales undertaken on behalf of the 
Companies are available free of charge from the Swiss representative. Before investing please read the prospectus, complete and simplified, and Key Investor Information 
Document, copies of which can be obtained from the Swiss representative.  UCITS schemes are required to replace the Simplified Prospectus with the Key Investor Information 
Document by 30 June 2012.

� For investors in the Netherlands: The Companies have been notified to the Authority Financial Markets in the Netherlands in order to market their shares for sale to the public in the 
Netherlands and the Companies are, accordingly, investment institutions (beleggingsinstellingen) according to Section 2:72 Dutch Financial Markets Supervision Act of Investment 
Institutions. The Companies will consequently, in respect of such notification, be subject to the Netherlands Act on the Supervision of Investment Institutions, regulations enacted 
pursuant thereto and the supervision thereunder of the Authority Financial Markets. The Companies have been admitted to listing on the stock exchange of Euronext Amsterdam 
N.V. and are, consequently, subject to the regulations of Euronext Amsterdam N.V. Copies of all documents (the main/umbrella Prospectus, complete and simplified, Key Investor 
Information Document, the Supplement[s], the latest and any previous annual and semi-annual reports of the Companies and the Memorandum and Articles of Association of the 
Companies) will be available in the Netherlands, free of charge, from the offices of the representative in the Netherlands, BlackRock Advisors (UK) Limited – Dutch Branch, 
Rembrandt Toren, 17th floor, Amstelplein 1, 1096 HA Amsterdam, Netherlands or by calling the Dutch representative’s information request line on 0800 0233 466.  UCITS schemes 
are required to replace the Simplified Prospectus with the Key Investor Information Document by 30 June 2012.

� For investors in the UK: Most of the protections provided by the UK regulatory system do not apply to the operation of the Companies, and compensation will not be available under 
the UK Financial Services Compensation Scheme on its default. The Companies are recognised schemes for the purposes of the Financial Services and Markets Act 2000. 
Important information is contained in the relevant prospectus, the simplified prospectus, Key Investor Information Document and other documents.  UCITS schemes are required to 
replace the Simplified Prospectus with the Key Investor Information Document by 30 June 2012.

Restricted Investors

� This document is not, and under no circumstances is to be construed as an advertisement or any other step in furtherance of a public offering of shares in the United States or 
Canada. This document is not aimed at persons who are resident in the United States, Canada or any province or territory thereof, where the companies/securities are not 
authorised or registered for distribution and where no prospectus has been filed with any securities commission or regulatory authority. The companies/securities may not be 
acquired or owned by, or acquired with the assets of, an ERISA Plan.

Risk Warnings

� Investment in the products mentioned in this document may not be suitable for all investors. Past performance is not a guide to future performance and should not be the sole factor 
of consideration when selecting a product. The price of the investments may go up or down and the investor may not get back the amount invested. Your income is not fixed and 
may fluctuate. The value of investments involving exposure to foreign currencies can be affected by exchange rate movements. We remind you that the levels and bases of, and 
reliefs from, taxation can change. 

� BlackRock has not considered the suitability of this investment against your individual needs and risk tolerance. The data displayed provides summary information, investment 
should be made on the basis of the relevant Prospectus which is available from BlackRock Advisors (UK) Limited.     

� In respect of the products mentioned this document is intended for information purposes only and does not constitute investment advice or an offer to sell or a solicitation of an offer 
to buy the securities described within. This document may not be distributed without authorisation from BlackRock Advisors (UK) Limited.
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Index Disclaimers

� Barclays Capital' is a trade mark of Barclays Capital, the investment banking division of Barclays Bank PLC ('Barclays Capital'), and is used by BlackRock Advisors (UK) Limited 
under licence. With a distinctive business model, Barclays Capital provides corporates, financial institutions, governments and supranational organisations with solutions to their 
financing and risk management needs. Barclays Capital compiles, maintains and owns rights in and to the Barclays Capital Euro Government Bond 1-3 Year Term Index, Barclays 
Capital Euro Government Bond 15-30 Year Term Index, Barclays Capital Euro Government Bond 5 Year Term Index, Barclays Capital Euro Government Bond 10 Year Term Index 
and Barclays Capital Euro Government Inflation-Linked Bond Index (together the 'indices'). iShares Barclays Capital Euro Government Bond 1-3, iShares Barclays Capital Euro 
Government Bond 15-30, iShares Barclays Capital Euro Government Bond 3-5, iShares Barclays Capital Euro Government Bond 7-10 and iShares Barclays Capital Euro Inflation 
Linked Bond  ('the funds') are not sponsored, endorsed, sold or promoted by Barclays Capital and Barclays Capital makes no representation regarding the advisability of investing 
in the funds.

� 'STOXX', 'EURO STOXX 50®' are proprietary and copyrighted material and trade marks and/or service marks of STOXX Limited and have been licensed for use for certain 
purposes by BlackRock Advisors (UK) Limited and iShares II plc. iShares EURO STOXX 50 is not sponsored, endorsed, sold or promoted by STOXX, and STOXX makes no 
representation regarding the advisability of investing in such a fund.

� 'STOXX', 'EURO STOXX® Mid' are proprietary and copyrighted material and trade marks and/or service marks of STOXX Limited and have been licensed for use for certain 
purposes by BlackRock Advisors (UK) Limited. iShares EURO STOXX Mid is not sponsored, endorsed, sold or promoted by STOXX, and STOXX makes no representation 
regarding the advisability of investing in such a fund.

� 'FTSE®' is a trade mark jointly owned by the London Stock Exchange plc and the Financial Times Limited (the 'FT') and is used by FTSE International Limited ('FTSE') under 
licence. The FTSE 100 Index, FTSE 250 Index and FTSE China 25 Index are calculated by or on behalf of FTSE International Limited ('FTSE'). None of the Exchange, the FT nor 
FTSE sponsors, endorses or promotes iShares FTSE 100, iShares FTSE 250 and iShares FTSE China 25 nor is in any way connected to the funds or accepts any liability in 
relation to their issue, operation and trading. All copyright and database rights within the index values and constituent list vest in FTSE. BlackRock Advisors (UK) Limited has 
obtained full licence from FTSE to use such copyright and database rights in the creation of these products.

� 'FTSE®' is a trade mark jointly owned by the London Stock Exchange plc and the Financial Times Limited (the 'FT'), 'NAREIT®' is a trade mark of the National Association of Real 
Estate Investment Trusts ('NAREIT') and 'EPRA®' is a trade mark of the European Public Real Estate Association ('EPRA') and all are used by FTSE under licence. The FTSE 
EPRA/NAREIT Developed Europe ex UK Dividend+ Index is calculated by FTSE International Limited ('FTSE'). None of the Exchange, the FT, FTSE, Euronext N.V., NAREIT nor 
EPRA sponsors, endorses or promotes iShares FTSE/EPRA European Property Index Fund nor is in any way connected to the fund or accepts any liability in relation to its issue, 
operation and trading. All copyright and database rights within the index values and constituent list vest in FTSE, Euronext N.V., NAREIT and EPRA. BlackRock Advisors (UK) 
Limited has obtained full licence from FTSE to use such copyright and database rights in the creation of this product.

� iShares funds are not sponsored, endorsed, or promoted by MSCI, and MSCI bears no liability with respect to any such funds or any index on which such funds are 
based. The Prospectus contains a more detailed description of the limited relationship that MSCI has with BlackRock Advisors (UK) Limited and any related funds. 

� 'Standard & Poor’s®', 'S&P®', 'S&P 500' and 'S&P Global Clean Energy' are trademarks of The McGraw-Hill Companies, Inc. and have been licensed for use by BlackRock 
Advisors (UK) Limited.iShares S&P 500 and iShares S&P Global Clean Energy are not sponsored, endorsed, sold or promoted by S&P and S&P makes no representation 
regarding the advisability of investing in these products.

� 'iShares' is a registered trademark of BlackRock Institutional Trust Company, N.A. All other trademarks, servicemarks or registered trademarks are the property of their respective 
owners. © 2012 BlackRock Advisors (UK) Limited. Registered Company No. 00796793. All rights reserved. Calls may be monitored or recorded.
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